
Box Office Website FAQs for Concerts and Events. 

If you have a ques�on regarding your event or �cket purchase please see if your ques�on has been 
answered below before contac�ng us. 

 

1. I haven’t received my e-�cket. 
 
If you’ve had a confirma�on email but not your �ckets check your spam/ junk folder. If your �ckets aren’t 
there, contact the Box Office: box.office@elycathedral.org sta�ng clearly which concert you are purchasing 
for and your purchase number which will look something like this: (23-CL-ABCD) 
 
If you haven’t had a confirma�on email, but the cost of your order has been taken from your bank account, 
it could be that you entered your email incorrectly. 
Contact the Box Office box.office@elycathedral.org and we will find your order by postcode. 
 

Please contact the Box Office as soon as possible if you have a query about your �ckets. We are always happy 
to help. 
 

If it is the day of the event and you are unable to speak to the Box Office, rest assured that if you 
have purchased a �cket and your payment has been taken, you will be allowed to atend the 
concert even if you don’t have a physical �cket or a confirma�on code as we can look you up on 
our database to confirm your purchase.  
 

2. Can I buy a �cket on the night? We usually offer a box office on the night. Check our event website 
htps://www.elycathedral.org/events & if seats are s�ll available for an event the box office will be open on 
the night for �cket sales. 
 

3. Do you offer refunds? 
We do not usually give refunds unless the event is sold out and we are sure we can resell your �ckets.   
 

4. Do you have wheelchair access?   
Yes, we are fully accessible to wheelchair users. We are also able to offer parking spaces to wheelchair users 
in the South Car Park, on a first come first served basis. In some cases, we can reserve a space if you email us 
in advance. 
 

5. Do you offer concessions? For many of our concerts and events, concessions are offered, but this is decided 
by the organiser of the concert. Check the �cket details on our website. 
 

6. What �me does the concert start and finish? Usually concerts begin at 7.30pm and end at 9.30pm. 
However, this is not always the case. Check our website for details of the individual concert start �me. The 
ending can change depending on whether the concert starts promptly or goes over �me, so 9.30 pm is an 
approximate guide.  
 

7. Where can I park?  There is no parking at the Cathedral except limited parking for Blue Badge holders (see 
above). There is plenty of free parking in Ely. A good place to look for parking and other arrangements is the 
Visit Ely website. 
 

8. Do you have hea�ng? Ely Cathedral is a beau�ful but minimally heated building. Even in the summer 
months, it is cool.  Please wrap up warm and feel free to bring a blanket. 
 

 
Please note that the Box Office for Concerts and Events is open Tuesday – Friday 9 a.m. un�l 1.30 pm. 
Please leave a phone message or send an email, and you will be contacted within 48hrs.   
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